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WHY DO | NEED AN AGENT?

Tenancy law has become far more complicated in recent years. The ame law applies to all fenancies,

whether 'H'mcv, are managpol ’H’I}’Ollgh an aggmL or Fri\/a+cfv’. Landlords can face Fcnal’ricg and Froécovﬁon

for not oombe]ing_ with fenancy law. AS with any agpect of law, ignoranoc i not a valid defence.

@(Pcrionwol ProPcrf’vl managers know the law and what must be done to oomplb] with it A Profoggionaf
property manager hag vndertaken JrVainimg,h/l the field, and i¢ well placed to learn about changes to lansg

as anq arise. A ProPcrfq manager can advice vou or act on Your behalf in accordance with the law to

Pro’rcmL you from bcimg_ Progcov‘l’ool or fined.

An ochrienocol Froporfﬂ manager i familiar with the Fi’rfa!!é. Tho»] will enswre that é’fcpé are taken to

prevent potential problems from aricingr and that !053!!17 binoling paperworke s completed, and that

appropria'h’/ vecords are {ccp‘f to Pro\/iolc a defence ¢hovld a oligpvh’/ arice.

A property manager provides a buffer zone between you and your tenant, to keep the rvelationship on a

Frofoééiona! level.

Anq fees You pay 1o an aggmL for !e/r’Hng, and managing, your FroPcrﬁ/’ are valid tax dedvctible expenses.
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ABOUT PROFESSIONALS —RONI BERESFORD REAL ESTATE

We have been located at our curvent address for over oigh‘f years, firstly 'hfaaling_ as Avana Hills Real
Ectate and then in APVH of 2005 we Joincol the P rofoggionalg rovp and Vc—oFcncal ¢ B rofoggionak—
Roni Beresford Real Ectate.  The ¢taff that have come ’rogpﬂ’»cr to make up our team have many

years of cxPcricnoc to bcncfﬁ you.

Owr property managcmcn’r divigion employg a rcgig’rcrcol, formally qualified property manager who holdg an
REIQ Certificate 1V in Business (Froperty) Management.

ln addition, we have an excellent <ales team, who would be more than happy fo provide service to yoy,

¢hovld You decide to eroha% another PVOF@V‘h’ or ¢sell PVoFoV‘W you wwon‘Hq OWH.
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PROMOTING YOUR FPROFERTY

Owr Frimc office location engures that we attract a Q'f’cadl/] stream of rental cn@;iw, that we can divect

toward vour FVOF(’/V‘ﬁ/’. We are ope b daq; a week.

We will 51\/5 your vacant FroPcrﬁ/’ maximum etposure to the vental market anfovgh website aal\/chriging,

by inolvding,a deseriptive paragyaph on rent lists distributed from owr office, and by Plaoinga To Let

éigm at the Fropcr“h/,.

We can arrange newspaper aol\/orl'igimg at Your Vo@/od'.

We have a file of potential tenants écokimg rental premises, who have ot found anqﬁﬂing to suit.  Thig

means Several Waiﬁnghnam’rg can immcoliai'of») consider a new rental Iigﬁng

The fact that we do not hand ovt keys, but accompany all prospective tenants to view properties,

ensures the ;afc’rq of your Fropcr’rv] olvringﬂrho foﬁLing process.
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FINDING THE RIGHT TENANT

At Professionals — Roni Beresford Real Ectate we aFFrcoimLc the imFor“fanw of gc!coﬁng, the righ%
tenant. A 590@1 tenant will P34 the vent on time and look after the FroFcr’rv) well. A +cnano:1 that rung
Cmoo’!’hlb} means less vick and less worvy for you.

Ovr agsessment of - potential tenants bcgjné when we personally accompany them ‘H/\Vov5b available
properties. Fotential tenants are then Vo@;irool to complete a comprehensive application process.  Ag our
office i¢ a member of an extensive tenancy databace (T1CA), we are able to check tenants Hnrov5h
their databace to ensure they have not been loolgpol by another Vcnﬁng_ ag:av# in Avstralia ag having not

met Prc\/iovg VGVI‘HVIg_ commitments.

We will discuss all potential tenants with you before oonfirminga new tenancy, fo enswre you are kept

informeol.

A 59001 tenant will be attracted to a well FV@Q@M@A FroFcr’rv). A FroPcrﬁ/’ that i€ clean will aFFoa! to a
tenant who intends to kf/(’/F it clean. Tonanoq law rc@vircé that the FroPcrﬁ/’ onwner Should Froviolc the
FroFcr’rv) n a 590& state of VcFaiV for the ¢tart of a ’f‘CMQVlGﬂ. The ProFcrh/, must be Safe and <ecure.

ching,fhc Vigwr vental Priw 5 imFor'f’an’r. We will aim 1o achieve the highcd’ vent Poééiblc in line with
what the market indicate Pco{)lc are W”“VIg_‘f’O pay. Sd’ﬁngﬁhc aéking, vent too higb will vesult in 3
!ongcr vacancy and lost vent income for yov.
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COLLECTING THE RENT

When a tenant moves in, we ask for two weeks vent in advance plug a bond equal to four weeks rent.
After the tenant has lived in the property for two weeks, they have vsed up this two weeks rent
paid and are therefore then dve to pay vent again. We normally then allow them to pay weekly,
foV’f'Vligh’Hl/’ or monthly. We ctrive fo have owr fenants vemain in advance with their rent.

The bond 1§ loolgcol with the Regidential Tenancies Aﬂ/‘f‘horiﬁ/’ for the duration of the h’/nanw’. It can be
claimed againd at the end of the h’/nanw, ¢hovld there be monex left owing_ for any valid reason.

We wonitor vent Faqmom’rg from tenants on a olai!q bacis. We make contact with any tenant who fallg
behind by a few days, and continve to contact them until payment is received.

Shovld a tenant reach ceven clear days in arvears, we will e a Notice fo Remedy Breach a

FormH"rcol vnder ’renanw’ law. This notice allows the tenant a further 7 olablg to paY the overduve rent.

Should the tenant vemain behind with vent payments at the end of this notice period, the lan then
allows vs fo iscue the tenant a Notice to Leave. If this Sitvation occurs, we would then contact you to
dliseugg your Vc@lfrcmcnk ln most cages it ig best to allow vs to isgue the Notice to Leave to evict the
tenant if the tenant reaches thig 4%359 of vent arvears.

Sitvations where it proves necessary to evict a tenant are rare. Our Poliw] of vvaf’&hing, vent Fab]mcmLé
dlaily, and +a{<,in5, early action in response fo arvears, voually ensure that small problems do not become
bi%gr Problcmé. Owr aim 1n oloimgéo ¢ to minimice any Pm"cm"ia! logs of vent for you.
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PROFPERTY INSFECTIONS

The best way to enqure that vour property i€ bcing_ looked after is for v to vigit it chy!arlv’. We will
inspect vour property quarterly. (Tcnanovl law allons vs to conduct ingpections no more than once every
three monthe).

Conolvc/ring, an inépcoﬁon enables v¢ to keep an eve on how the tenant i¢ aaring, for the PVOFGV’f’Vl. If we
ee amﬁhing, that cauges concern we can address this with the fenant and if necessary, take official
€+o{>§ to Vcoﬁf») any i5gues of concern.

At our ingpections we will evalvate the 5@ch3! presentation of the property and make recommendations
for improvements, if necessary; fo maintain the property in 5900! condition over the years you own it.
P!anning and bvdgpﬁng_ for ongging_ maintenance 1§ better than boing_ left with a devalved property after
years of noglco’h or far/ing_ the entire cost at once.

Dvring, an incpw’rion we oomP!c’f'c a VcPor'f on the Propcrﬁ/’ baced on visual observations and these will
inclvde tenant comments a¢ well. We then Fo;’r thig VC!)OV’f' to you to kf/cF You informed.
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REFAIRS AND MAINTENANCE

lnépco’riong also enable v¢ to observe any minor VcFaiVQ that migknL need vour attention.

Tenancy law vequives that a property onmer keep the property in a 50001 state of repair dvring_ a
tenancy, but it i aol\/anh)gpov; to you to do this anynay. chFing_ vour property well maintained i¢ likely
to engure that a 59001 tenant ¢tays !ongw, aroaﬁng. less turnover and vacancy time for yov. chping, your
property well maintained helps fo vetain the valve of vour property ag an asset, this will become relevant
if you ever decide o ¢ell it.

In between ingFoc/Honé, if a fenant reports a maintenance problem we will contact you before orgsniging_a
repair. You may choose to organigc the repair qovr@off if that quitg you better. Otherwise we can
organigo the repair for yo, vging q/uaﬁfiool and competitively priced tradespeople we deal with on a
chyfar bagig.

n the event that an emergency maintenance issue arose and we could not contact you, we would

arvange the necesSary rcpair and noﬁfv, You aS Soon as Foggiblo afterwards.
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ACCOUNTING TO YOV

We can pay repair invoices on your behalf from rent collected on your behalf, but we would only do <o
with your authorisation. We can pay vour rates, insurance and body corporate fees for vou from the rent
collected on your behalf. If yov would like this service, you only need to ensure that the invoices for
these items are posted o ug.

A disburcement to owners of tenants vent i¢ done on the firet vvork.ing, day of each month and a
statement is prepared. This statement will show all the vent that hag been collected dvring the month
and any invoices paid on your behalf. If we have paid any invoices for you, a copy of the invoice(s) will be
attached to the ctatement, ag you will need these to complete your tax return. The ctatement also
shows the deduction of owr fees. Rent collected, less owr fees, less invoices paid, leaves a total amount
payable to you for the month.

The total amouwnt to be Faiol to you will be o!oo’rroniaa”q transferred é’rraigb’r into your nominated bank
account. Electronic transfers v;va!lv} appear in Your bank. account on the ¢econd Work.ing, olav] of each
wonth.

At the end of June, we prepare a financial year summary of all the trangactions we have completed on
vour behalf to agict you with your tax return. This will summarise vent received for you 1Lhrov5h ovr
office for the vear, and total expenditure paid through our office for you for the financial year.
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INSURANCE

You will need to be Sure that your PVoPcH’q iS aPPVoPVia’rclq ngured.

5vildin5_ and Contents: The most obvious type of cover you will have i bvilding, cover. (If yov onm a unit
where a Body Corporate exicts then this is taken care of by the Body Corporate.) 5viloﬁm5_ InSurance
shovld provide sufficient cover for complete bv”o“mg_ veplacement, and thig amount miéh’r need to be
reviewed annvally ag costs increace. 5vi!olin5_ ingurance usually does not cover contents, and therefore
probably won't cover carpets, curtaing/blinds and fvwniéhings. Cover for contents can usually be taken in
oow’vnaﬁon with bvi!aling_ cover. For bvi!oling_ and contents cover vour ingurance company must have been
adviced that the property insured is a rented property, because if a claim arises and they did not know,
the Fofiw’ may be voided.

Public Liability: The next crvcial consideration. This is your protection againd a tenant ‘f‘a{cing_ fcgal
action againd wou, or olaiming_ alamagpé that have requited from ﬁ\/ing_ in your propexty. Your liability
ingurance shold be specific to a rented property, and we agk you to organi;c minimum of $Smillion

cover 3¢ a term of owr managpmcn’r.

Landlord Ingvrance: Covers anings like vent loss and tenant alamagp. Not every landlord ¢ees the
necessity of ha\/ing_ this, but the peace of mind it provides in the event of a tenancy fwning, oy i¢
invalvable. | have heard landlords ¢ay that becavse they engage a managing. ag&vﬁ’ they feel they are fully
profected ag,aind’ a tenant fai!ingj’o pay rent or olamaging. the premises anqway. Of course, as your agcvﬂ’
we do all we can fo ensure that your tenants meet all their ob!igaﬁong, but we cannot always predict or
prevent certain fenancy events. We can provide further information about Barclays Landlord Ingurance or

Tervi Scheer Ingurance if You are interested in f?noling_ ovt more.
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OUR FEES

We ohargp very competitive fees.

For !cHing_ your property, we charge an amount equal to one week vent. GIST i¢ added onto thi¢ fee.
For vent collection we charge a fee of ST of the weekly rent. GIST i¢ added to thi¢ fee.

For property management we charge a fee of 337 (GST nclvded) of the weekly rent.

To vecover expenses, particularly rclaﬁngj’o bank. fees on transactions completed on vour behalf, but also
for Privrl’ivg, Poé’ragp and phone calls made, a $5.50 (G1ST included) per month gundries fee is incurred.

The cost of oFﬁonal newspaper aol\/orﬁging_ig r/harggol to Yov.

In the event that you requive vs to attend a Small Claimg Tribunal hoaring_ on vour behalf, costs will apply
oloponaling_ on the amount of the claim and number of covrt attendances roq/virwl.
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BENEFIT FROM OUR SERVICE

We would like to offer you our Frofcééional Sevvice.

Your vental property is your investment, and our 593! is to help you profit from that. From Frovioling_
advice, to gcwring_a suitable tenancy and Jrhtfou%h to managing, an ongping, tenancy, we aim to profect
vour financial interests.

We would be more than haf’f"’l to meet with you to digeuss your veal estate needs more fvll»). Fleage call

v to orgamiéc a mocﬁng

Fleace note that the law V@(Lvirog v¢ to obtain written avﬂqoriﬁ from Yov before we can act on your

behalf or Fro\/ialo any real estate ¢ervice.
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